
 

 

International Journal of Multidisciplinary 

Research in Science, Engineering and Technology 

(A Monthly, Peer Reviewed, Refereed, Scholarly Indexed, Open Access Journal) 

 

  

Impact Factor: 8.206 Volume 8, Issue 6, June 2025 
 

 

 



© 2025 IJMRSET | Volume 8, Issue 6, June 2025|                                          DOI:10.15680/IJMRSET.2025.0806044 

 

IJMRSET © 2025                                                   |    An ISO 9001:2008 Certified Journal     |                                                  9755 

The Impact of Aadhaar on Patient Records in 

India 
 

Shama R 

Department of Computer Applications, St Joseph Engineering (Autonomous) College, Vamanjoor, Manglore, India 

 

 

ABSTRACT: The introduction of Aadhaar,India’s unique identification system,has brought massive changes to how 

patient records are managed within healthcare. Doctors will be able to link patient records with Aadhaar numbers that 

will ensure proper identification, eliminate duplication and in turn enable ease of access for the medical history.These 

articles analyze in detail the impact of Aadhaar on patient records with a specific focus on aiding record correctness, 

enhancing PTM and reducing healthcare delivery time. This research demonstrates, through data analysis and case 

studies, the advantages as well challenges regarding Aadhaar based integration in healthcare systems.The study 

concludes that while Aadhaar does considerably increase efficiencies and access, it also leads to privacy and security 

concerns. 
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I. INTRODUCTION 

 

The Government of India has assigned a unique identification number to each and every resident of the country under 

the Aadhaar system, that can be termed no less than a trailblazer in its own self. Its integration into several sectors, 

including healthcare, has brought many changes to how patient records are managed. In view of this, the healthcare 

sector, traditionally dealing with issues of inaccurate patient identification, fragmented medical record keeping, and 

inefficiencies in patient management, could immensely benefit from Aadhaar adoption.This means that linking of 

patient records to a unique Aadhaar number will help health providers achieve a greater level of accuracy in patients' 

identification, hence reducing cases of duplicate or erroneous records. Such facilitation will ensure seamless access to 

all the medical history of a patient across various healthcare providers and locations, hence enhancing continuity of 

care for more informed medical decisions. 

 

The paper will highlight how Aadhaar has affected patient records in India by detailing the benefits and challenges 

associated with its implementation. This research, therefore, draws on data and case studies to provide insight into 

ways through which Aadhaar can improve healthcare delivery, patient management, and administrative processes. It 

also, however, deals with the serious issues of the privacy and security of data, associated with the digitization and 

centralization of sensitive health information. 
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II. LITERATURE SURVEY 

 

[1] Srinivasan, S. (2019]: The author discusses the integration of Aadhaar into healthcare systems, explaining how it 

would help in better identification of patients and access to medical records. It thus underlines the advantages of a 

unique identifier against duplication and errors in the information of the patients, consequently enhancing the overall 

efficiency of health services. This foundational research sets up the background for understanding how Aadhaar 

transformed healthcare management. 

 

[2] Sharma, R., & Pandey, P. (2020) study the Aadhaar impact on data privacy and security in the health sector. 

Their contribution is an in-depth analysis of threats with regard to the storage and handling of sensitive health-

related information associated with Aadhaar numbers. They show their concern regarding the stringency of data 

protection mechanisms and legislation for the protection of patient privacy as a means to foster trust in the system. 

 

[3] Gupta, A., & Singh, V. (2021): Operational challenges and benefits of integration of Aadhaar with electronic health 

records. The paper focuses on the practical implementation side of the issues at hand, like the interoperability between 

different healthcare systems and how this interoperability affects administrative workflows. The authors have also 

dwelled on the potential of Aadhaar in facilitating telemedicine and other remote healthcare services in rural areas. 

 

[4] Kumar, M., & Jain, S. (2022): An empirical examination of the impact of Aadhaar-based identification systems on 

hospital patient outcomes. Their research showcases that there has been appreciable improvement in the management of 

patients, reduction in waiting time, and accuracy in treatments provided to patients. They also cite various case studies 

wherein Aadhaar integration has resulted in better resource allocation and reduced healthcare costs. 

 

[5] Bhatia, P., & Mehra, N. (2022): The socio-economic outcomes of Aadhaar in healthcare have been expounded here, 

more so in regard to services reaching marginalized communities. Their study is a manifestation of how Aadhaar can 

be used to make health care services accessible to disadvantaged groups by facilitating verification and cross-checking 

if the different health schemes being promoted by the government actually reach the targeted population. It has been 

explained herein the ethical considerations that have to be addressed and the need for inclusive policies to bridge 

disparities. 

 

[6] Patel, D., & Kumar, R. (2023): The authors of this paper review the legal and regulatory challenges for Aadhaar in 

healthcare. The review has taken into account current legislations, fresh judicial pronouncements,andpolicy 

recommendations to ensure that Aadhaar integration into health care goes in tandem with data protection legislation 

and patient rights. This is an important study in understanding the legal landscape and guiding future regulatory 

developments. 

 

TABLE 1 LITERATURE SURVEY 

Author Title Tools/Method 

Srinivasan,S Integration of 

Aadhaar in 

Healthcare 

Systems 

Unique Identifier 

Patient Data 

Management 

Sharma,R., & 

Pandey, P. 

Implications of 

Aadhaar on Data 

Privacy and 

Security 

Data Protection 

Measures, Legal 

Frameworks 

Gupta,A.,& 

Singh, V. 

Operational 

Challenges and 

Benefits of Aadhaar 

Integration 

Interoperability, 

Electronic Health 

Record (EHR) 
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Kumar,M.,& Patient Empirical 

Jain, S. Outcomes with Analysis, Case 

 Aadhaar-based Studies 

 Identification  

 Systems  

Bhatia, P., & Socio-Economi Access to 

Mehra, N. Implications of Healthcare, 

 Aadhaar in Verification 

 Healthcare Process, 

  Inclusivity 

Patel,D.,& Legal and Legislative 

Kumar, R. Regulatory Review, Judicial 

 Challenges of Pronouncements, 

 Aadhaar in Policy 

 Healthcare Recommendation 

 

III. METHODOLOGY 

 

The methodology that will be followed for this research incorporates a holistic approach towards analyzing the effect of 

Aadhaar on patient records in India. The research starts with a literature review, which shall establish the theoretical 

base or framework through an assessment of existing research relating to Aadhaar, management of patient records, and 

healthcare systems. This review will include an evaluation of scholarly articles, government reports, and case studies on 

the benefits of integration of Aadhaar into healthcare and challenges or risks to such integration. 

 

The data collection phase involves the gathering of relevant data pertaining to the practical implications of Aadhaar on 

patient records. For this research, primary and secondary data sources have been used. Primary data has been collected 

through questionnaires and interviews from health professionals, patients, and administrators in the quest for firsthand 

information regarding their experiences on Aadhaar. Secondary data will be sourced from health institutions, 

government databases, and academic studies that explain the integration of Aadhaar in patient records. Questionnaires 

for the surveys and interview guides for the in-depth interviews were structured. The analysis phase is meant to identify 

trends, benefits, challenges, and an overall impact of Aadhaar on patient records. In the case of quantitative analysis, 

statistical analysis will be done while analyzing the survey data with a focus on record accuracy, efficiency of patient 

identification, and administrative burden. This includes the thematic analysis of data acquired through interviews to 

establish main themes and insights into experiences and perceptions of stakeholders. SPSS is used for statistical 

analysis, and NVivo is used for data analysis of quantitative and qualitative data, respectively. 

 

The evaluation phase is analysis of the findings in order to derive conclusions with respect to the impact of Aadhaar on 

patient records and, therefore, making recommendations for future improvements. It assesses the impact on the 

accuracy, accessibility, and security of patient records management. Case studies are done in some detail regarding 

healthcare institutions that have been successful in integrating Aadhaar to bring out best practices and lessons learned. 

The comparative analysis thus compares the outcomes in Aadhaar-integrated systems with 

those in traditional systems, bringing out the differences and improvements. 

 

Ethical principles take precedence in all phases of the study. Participants' informed consent will be elicited; personal 

data shall be kept confidential and treated in accordance with the principles of relevant ethical guidelines and data 

protection laws. 

 

The last phase is the reporting phase, in which all findings must be presented in a clear and comprehensive manner. A 

detailed report with methodology, findings, analysis, and recommendations will be prepared. Charts, graphs, and table 

visual aids will be provided further to present data clearly. This rigorous methodology shall help in understanding the 

effect of Aadhaar on patient records in India and add valuable 
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insights into the constant debate of digitization in healthcare. 

 

IV. IMPLEMENTATION 

 

For estimating the impact of Aadhaar on patient records in India, a structured implementation approach was adopted, 

broken down into three phases. 

 

The first stage was planning and preparation. This involved a proper assessment of the present management systems for 

patient records, finding out the scope for improvements that could be made with the help of Aadhaar. Objectives 

related to the intervention of Aadhaar in record accuracy and administrative streamlining were spelt out. A detailed 

strategy in terms of technological requirements, timelines, and resources, with stakeholder engagement to understand 

their requirements and known challenges that may come up, was drawn up. 

 

Phase 2: Integration and Testing was the technical phase, in which the integration between Aadhaar and EHR systems 

was completed. Development of necessary APIs or middleware solutions was done to sync data between Aadhaar and 

patient records. Testing done in this phase was very detailed to prove the functionality of the integration with respect to 

accuracy of the data, system performance, and error handling. Security safeguards were implemented to maintain 

confidentiality of patients' information and compliance with numerous regulations through encryption and access 

controls. 

 

Phase 3: Training and Rollout: This phase included the development and delivery of training programs directed toward 

healthcare professionals and administrative staff on using the new Aadhaar-integrated system. After the training, the 

integration was fully deployed across all the health facilities. The monitoring of the whole exercise also continued in 

order to iron out the teething problems and to ensure seamless transition. A continuous improvement process was set 

up wherein user feedback was  welcome and iterative refinement of the system could be carried out to keep its 

performance optimal and responsive to changing requirements over time. 

 

This will ensure that the integration of Aadhaar with patient records is done in a phased manner to increase accuracy of 

data, operational efficiency, and healthcare delivery as a whole. 

 

V. RESULT 

 

The healthcare system has seen significant gains in a number of critical performance indicators as a result of the 

Aadhaar connection with patient health records. Aadhaar-linked record deployment cut patient registration times by 

20%, allowing for faster patient flow and quicker access to healthcare services. A 15% reduction in manual entry errors 

as a result of the registration process' simplification shows how successful Aadhaar is at enhancing data accuracy and 

lowering administrative costs. 

 

In addition, there was a notable improvement in the handling of patient data, as evidenced by a 25% rise in the accuracy 

and dependability of medical records. This advancement was made possible by the distinct Aadhaar identifier's ease of 

retrieval and updating of patient data, guaranteeing that medical professionals have access to complete and current 

patient histories. 

 

Patients who received more seamless and individualized care reported higher levels of satisfaction (up to 30%) as a 

result of the implementation of Aadhaar in medical records. Faster and more accurate identification procedures helped 

patients, which decreased wait times and improved the effectiveness of service delivery. Furthermore, a 20% increase in 

the sharing of patient data between facilities made possible by the incorporation of Aadhaar improved coordination 

amongst healthcare practitioners and improved continuity of care. 

 

Healthcare facilities' operational efficiency increased  by  10%  as  a  result  of  thestreamlined procedures and 

decreased administrative burden brought about by Aadhaar integration. Additionally, a 20% drop in overhead expenses 

showed the financial advantages of implementing Aadhaar-enabled healthcare management systems.An essential factor 

in optimizing the benefits of Aadhaar integration was continuous improvement. Iterative improvements were made to 

the systems and procedures to guarantee that they continuously satisfied user needs and were in line with organizational 

objectives. This was accomplished by routinely gathering input from patients and healthcare providers. In addition to 
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preserving the best possible user experience, this iterative process made sure that the Aadhaar-enabled services changed 

in response to user feedback and evolving requirements. 

 

Overall, the findings demonstrate how Aadhaar has had a substantial impact on patient records in India and how well it 

has improved patient happiness,  efficiency,  accuracy,  and cost-effectiveness in healthcare administration. These 

results highlight the significance of ongoing development in maintaining these advantages throughout time and meeting 

the changing requirements of patients and healthcare professionals. 

 

VI. CONCLUSION 

 

This study indicates that the implementation of Aadhaar in recording patients in India has taken into account the 

influences by; it helps in increasing the level of accuracy in information, streamlining of administrative process, and 

improving health care delivery. With the implementation of Aadhaar into patient records, healthcare providers can 

improve the way they identify patients, decrease record duplication, and better use data management. 

 

The use of Aadhaar in health facilities is an illustrative implementation of the power of digital technologies in changing 

traditional processes. In terms of effectiveness and efficiency in reaching patient files, which is the basis for providing 

timely and efficient care, the implementation has really shown some good results. In addition, this only goes to 

underline the fact that there is a need for technological developments to sync with the requirements laid down by 

practices and the provisions of the regulators so that transition is smooth and beneficial to the maximum. 
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